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Conclusions

• The ‘Smart Passenger” can bring benefits to 
him/her and to the capacity of the system as the 
mean and dispersion reveals.

• The system needs to re-engineer and adapt itself 
to gain the benefits and make the travel more 
efficient for all the users.

• It is suggested to incentivise the smart 
technology for unlocking available capacity.

• Off-airport activities and new business can 
appear with the Rise of the “Smart Passenger”



Future work and Related one 
MujicaMota, M; Scala, P; Murrieta-Mendoza, A; Orozco, A; DiBernardi, A; 2021, “Analysis of Security Lines Policies for 
Improving Capacity in Airports: Case Mexico City”, Case Studies on Transport Policy, Elsevier, Accepted for Special Issue

https://www.imhotep-h2020.eu/

• Sensitivity analysis for the turning points for 
managing the resources.

• An ANOVA would help us identify what elements 
play a bigger role in the variability to increase 
more the capacity.

• Other concepts like Virtual queuing, shared 
resources or pre-ordered services can be 
evaluated in the AIRPORT models.

• Process-based re-design of systems can be 
proposed

• The impact in the 4 hr door to door can be 
investigated
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